Washoe County Health District
Food Safety Appeal Process

Inspection

Permit Suspension

Complaint

A routine Health District inspection (EHS) notes a violation
for a permitted facility and issues a Notice of Violation
(NOV).

The Health District (EHS) suspends the permit for a facility.

A complaint submitted by a person or business about
another person or business violating sections of the code. If
a complaint is validated, the Health District (EHS) will issue
a Notice of Violation (NOV).

No

|

Within 10 days of receiving a NOV or suspension, a facility
can appeal to the Food Protection Hearing and Advisory
Board (FPHAB) by filing a petition or written appeal to the
Health Authority.

|

Was the appeal received within 10 days.

lYes

The NOV is upheld.
The appeal is complete.

The appeal will be presented to the FPHAB.

The facility will receive notice of the meeting date and time.

The EHS will provide a status report of the appeal to the
FPHAB.

The FPHAB will consider the appeal and issue a
recommendation to the District Board of Health (DBOH).

The DBOH affirms or modifies or reverses the
recommendation of the FPHAB.
The decision is final.

The DBOH sends the appeal back to the FPHAB for
additional review.

Within 30 days of the DBOH decision, the FPHAB will
reconsider the appeal and issue a recommendation that is
sent to the District Board of Health (DBOH).

The DBOH affirms or modifies or reverses the
recommendation of the FPHAB.
This decision is final.

* Food Regulations = Regulations of the Washoe County District Board of Health Governing Food Establishments
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